
 

The ValleyWorks Career Center (VWCC) is a workforce development collaboration of the Department of Training and Development and the Department of Career 

Services. Chartered by the Merrimack Valley Workforce Investment Board (MVWIB), the VWCC is funded through the Workforce Innovation and Opportunity Act; the 

Commonwealth Corporation; the Department of Career Services; the Executive Office of Labor and Workforce Development; the Department of Transitional Assistance; 

the Department of Labor; the Department of Elementary and Secondary Education and the Commonwealth of Massachusetts.  A federal and state-funded center, the 

VWCC is designed to provide comprehensive services to job seekers and businesses of the Merrimack Valley.  The VWCC is an Equal  Opportunity Program.  Auxiliary 

aids and services are  available upon request to individuals with disabilities.   

ACT
® 

a leading source of college readiness  
curriculum, assessments, college entrance testing,  
and is the provider of the platform and the career  
readiness curriculum.    
 
ACT

® 
 Career Ready 101 is a comprehensive self-paced online learning program  

offered at no fee to ValleyWorks Career members in partnership with the Massachusetts 
Department of Career Services.   
 
This program offers you an opportunity to explore careers, build, enhance or demonstrate 
proficiency in skills, prepare for training, & certify your skill level to an employer by earning 
an ACT

® 
 National Career Readiness Certificate (NCRC).* 

 

Sign up at the Membership Desk for the CR101 Workshop. 
 

Provide  your  ValleyWorks Career Center membership card & email address.  
 

At the workshop you will receive access to: 
                    - your personalized online self-paced learning account 
      - lessons to help you prepare for training or your next position 
      - lessons in the ACT 

® 
Soft Skills Suite 

 
Your personalized learning account allows you to log-in & to study from any Internet  
connected device. 
 
If you have a personalized CR 101 personalized learning account and are interested in  
additional lessons to help you prepare for the ACT NCRC*  or to explore additional careers, 
speak to your Employment Counselor. 
 

Lessons included in the ACT
® 

 Soft Skills Suite are: 
  - Teamwork 
  - Customer Service 
  - Interpersonal & Business Communications 
  - Problem Solving and Critical Thinking 
  - Working in Teams 
  - Workplace Discipline 
 
*ACT

® 
 National Career Readiness Certificate (NCRC) is a job skills credential recognized by 

12,000+ employers to link job skills to positions & help align, and match potential candidates 
to employers’ workforce needs.  

Sign up TODAY! 
ACT Career Ready 101 is a powerful learning tool designed  

to help you achieve your career success goals.   

Space is limited & workshops are filling quickly.  
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