
Career Center Seminar 

7/21/2022

Please do the following:

• Mute Yourself

• Use “chat” feature on bottom of screen to ask       

a question of the facilitators

Seminar will start promptly at the scheduled time

MassHire Programs & Services are funded in full by 

US Department of Labor (USDOL) Employment and 

Training Administration grants. 

Additional details furnished upon request
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MassHire Career Center System Video
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Getting to Know Us
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MassHire Merrimack Valley Career Center is part of the 

Massachusetts One-Stop Career Center system and is one of 

29 centers in the state

We are operated through a collaboration between Northern 

Essex Community College and MassHire Department of Career 

Services

2 locations – Downtown Haverhill and Lawrence

Visit our website for addresses and hours of operation:

www.masshiremvcc.com

http://www.masshiremvcc.com/
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Business Services

MassHire Merrimack 

Valley Career Center

www.MassHireMVCC.com

Business 

Services

Check our 

website for 

current 

openings, 

virtual job fair 

and 

recruitment 

information!
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Industry Sector Teams (IST)

MassHire Merrimack Valley Career Center has 4 Industry Sector 

Teams (IST)

• Trades

• Healthcare & Human Services

• Manufacturing

• Professional Services

Each team is:

• Knowledgeable about YOUR industry

• Connections with businesses hiring NOW

• Understand training needs for YOUR industry

Let us know after the seminar if you are interested in speaking with 

an IST Counselor

Healthcare 

& Human 

Services

Trades Professional 

Services 

& Other
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 Eligibility Requirements do apply

 Preference for training funds is provided to those who live or worked in 

the MassHire MVCC service area (Veterans are exempt): 

Amesbury, Andover, Boxford, Georgetown, Groveland, Haverhill, 

Lawrence, Merrimac, Methuen, Newbury, Newburyport, North 

Andover, Rowley, Salisbury & West Newbury

 If you would like to speak with an Employment Counselor to discuss a 

need for training assistance, let us know when we speak with you after 

the seminar 

Career Guidance: Training
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Register on MassHire Job Quest
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Individual Needs Assessment
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Mass Internet Connect
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• Massachusetts Broadband Institute (MBI) and MassHire are 
partnering with  Affordable Connectivity Program (ACP) to support 
connectivity for unemployed Massachusetts residents who are 
working with MassHire and are actively seeking a job

• Unemployed job seekers that satisfy program requirements may 
be eligible for temporarily discounted or subsidized internet 
service extended through December 31, 2022, access to a 
computer, and access to digital literacy training resources

• Please contact MassHire Career Center at 978-722-7000 to see if 
you are eligible for this program
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Community Resources
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BASIC HUMAN NEEDS: Food banks, shelters, rent and utility 

assistance 

PHYSICAL AND MENTAL HEALTH: Medicaid, Medicare, pre-natal 

care, children’s health insurance programs, crisis intervention, 

support groups, counseling, alcohol and drug programs 

CHILDREN, YOUTH AND FAMILIES: After-school programs, 

tutoring, mentorship programs, family resource centers, 

protective services, counseling, early childhood learning 

programs, childcare referral centers and recreation

EMERGENCY INFORMATION: In times of crisis 

WORK INITIATIVES: Educational and vocational training 

programs, English as a second language classes, job training, 

General Educational Development (GED) preparation, financial 

and transportation assistance 

SUPPORT FOR SENIORS: Respite care, home health care, 

transportation needs and long-term care assessment
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Workshop & Webinar Registration

MassHire Merrimack Valley Career Center has workshops & 
webinars for your job search needs!

 To attend a workshop or webinar, registration is required:  
Call 978-722-7000 or request registration online at www.masshiremvcc.com

 Calendars with topics and descriptions are available online
https://masshiremvcc.com/events-calendar/category/workshops/

 Workshops & webinars begin promptly at scheduled time Please 
logon 10-15 minutes prior to the start of the webinar (late arrivals 
may not be admitted)

 As a courtesy to other jobseekers, please give 24-hour notice if 
unable to attend a workshop or webinar

http://www.masshiremvcc.com/
https://masshiremvcc.com/events-calendar/category/workshops/
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Work Search Activity Log
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 Organizes 

 Tracks 

 Trends 

 Follow-up
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Policies and Guidelines
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 Grievance Policy

 Equal Employment Opportunity/Non-Discrimination Policy

 Resource Room Policy

 Customer Policy

 Make childcare arrangements prior to visiting the center

 Training Opportunities Program (Section 30)

 Trade Adjustment Assistance (TAA)

 Priority of Service for Veterans 

Note:  Full copies of policies may be found at https://masshiremvcc.com/

https://masshiremvcc.com/
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Next Steps

 Roll call for all customers 
 Dismissal of those who have NOT been selected for the RESEA 

program

 Each of you will receive a phone call at some time today to  
discuss your next steps. We will schedule you for webinars or 
appointments at that time

All RESEA attendees will remain on the webinar to view 

the RESEA Program Mandatory Requirements and learn 

your next steps
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Assessment/Career Action

Plan (A/CAP)

Development
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Reemployment Services and Eligibility               

Assessment (RESEA)

The Mandatory A/CAP goals for RESEA consist of:

• Participate in a Career Center Activity of your choice prior to 

your RESEA Review 

• Conducting Labor Market Research on your primary occupation

• Registering in the State Job Bank (MassHire Job Quest)

• Presenting work search logs for review for each week of benefits 

you have requested

• Presenting your current resume

• Participating in a RESEA Review of your goals and present all 

required documentation

• Participating in a follow-up meeting or Career Center activity
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Labor Market Research Worksheet

Front Back
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Labor Market Research Worksheet

Front Back
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Work Search Activity Log
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 Organizes 

 Tracks 

 Trends 

 Follow-up
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Individual Needs Assessment
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Links to Career Center Documents for RESEA
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Links to documents are included in the Career Center Seminar Invitation email 

RESEA UI Eligibility Assessment Questionnaire Part 1:
https://masshiremvcc.com/wp-content/uploads/RESEA-UI-ELIGIBILITY-072220.pdf
Resume template: 
https://masshiremvcc.com/wp-content/uploads/ResumeTemplate.pdf
Work Search Logs 
https://masshiremvcc.com/wp-content/uploads/WorkSearchLog2020.pdf

RESEA Assessment / Career Action Plan:
https://masshiremvcc.com/wp-content/uploads/ACAP040522.pdf

RESEA UI Eligibility Assessment Questionnaire Part 2: 
https://masshiremvcc.com/wp-content/uploads/231052AEnglish2.pdf
Individual Needs Assessment:
https://masshiremvcc.com/wp-content/uploads/INAformEng041122.pdf
Labor Market Research Worksheet:
https://masshiremvcc.com/wp-content/uploads/LMI-Worksheet-MH-virtual-fillable.pdf

https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FRESEA-UI-ELIGIBILITY-072220.pdf&sa=D&ust=1650460804948000&usg=AOvVaw2EPazdX34b0U0hTXdbUyRo__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ0ZGOxbIw$
https://masshiremvcc.com/wp-content/uploads/ResumeTemplate.pdf
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FWorkSearchLog2020.pdf&sa=D&ust=1650460804949000&usg=AOvVaw0czq6nLtuOnHHarm-I1UHy__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ2ukNUj-A$
https://masshiremvcc.com/wp-content/uploads/ACAP040522.pdf
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2F231052AEnglish2.pdf&sa=D&ust=1650460804949000&usg=AOvVaw2DjsrLl_FByRq1emiXeFHR__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ2aadzV8g$
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FINAformEng041122.pdf&sa=D&ust=1650460804949000&usg=AOvVaw1ApyZ8GMpSecSECnjLmuFJ__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ2wZo5fkg$
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FLMI-Worksheet-MH-virtual-fillable.pdf&sa=D&ust=1650460804950000&usg=AOvVaw1joh76aoy9BdbaxQnReHTR__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ1i8SoPLw$
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1. Complete your mandatory tasks and goals

2. Complete Scheduled Career Center Activity prior to your RESEA review

3. Participate in your  RESEA Review Meeting with the following 

documents submitted to VirtualCCS@MassHireMVCC.com

• RESEA Assessment / Career Action Plan (A/CAP)

• Resume or Completed Resume Template

• Labor Market Worksheet (or TORQ Report/Plan)

• Work Search Logs for each week of benefits requested

• Individual Needs Assessment (to identify next steps)

• UI Eligibility Questionnaire Part 2

4. Participate in your virtual Initial RESEA Review today to review your 

resume, work search logs, UI Eligibility Questionnaire Part 1, and to 

schedule your next steps
Failure to complete all RESEA Program Requirements will result in loss of 

unemployment benefits

RESEA Next Steps
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