Career Center Seminar

Please do the following:

e Mute Yourself
e Use “chat” feature on bottom of screen to ask

a question of the facilitators

Seminar will start promptly at the scheduled time

MassHire Programs & Services are funded in full by
US Department of Labor (USDOL) Employment and
Training Administration grants.

Additional details furnished upon request
MASSHIRE

7/21/2022 MERRIMACK VALLEY
CAREER CENTER




MassHire Career Center System Video ‘

®0
I\ www.MassHireMVCC.com 2
MASSHIRE




Getting to Know Us

MassHire Merrimack Valley Career Center is part of the
Massachusetts One-Stop Career Center system and is one of
29 centers in the state

We are operated through a collaboration between Northern
Essex Community College and MassHire Department of Career
Services

2 locations — Downtown Haverhill and Lawrence
Visit our website for addresses and hours of operation:

www.masshiremvcc.com

M www.MassHireMVCC.com 3
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Business Services

MassHire Merrimack
Valley Career Center
www.MassHireMVCC.com

. Check our
Business website for

Services current

openings,
Recruiting Services Enhanced Referral Services virtual jOb fair
* Free Job Postings e Incumbent Worker Training Grants and
e Individual Recruitments Safety Training Grants )
e Job Fairs Lay-off Aversion Programs recruitment
Apprentice [ OJT . .
b information!

Hiring Incentives

EMPLOYERS:

Call and ask to speak with a Business Services Representative today!
Building and Promoting workforce potential to support regional

business growth and economic prosperity.

N

MASSHIRE
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Industry Sector Teams (IST)

MassHire Merrimack Valley Career Center has 4 Industry Sector
Teams (IST) &
Healthcare | 6@*\

* Trades PHu &
. ervices S

e Healthcare & Human Services &

 Manufacturing

e Professional Services

Each team is:

 Knowledgeable about YOUR industry
 Connections with businesses hiring NOW
 Understand training needs for YOUR industry

Let us know after the seminar if you are interested in speaking with
an IST Counselor

M www.MassHireMVCC.com 5
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Career Guidance: Training

Eligibility Requirements do apply

Preference for training funds is provided to those who live or worked in
the MassHire MVCC service area (Veterans are exempt):
Amesbury, Andover, Boxford, Georgetown, Groveland, Haverhill,
Lawrence, Merrimac, Methuen, Newbury, Newburyport, North
Andover, Rowley, Salisbury & West Newbury

If you would like to speak with an Employment Counselor to discuss a
need for training assistance, let us know when we speak with you after

the seminar

N

MASSHIRE

www.MassHireMVCC.com
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Register on MassHire Job Quest

@ Login / Register

MAMASSHIRE JobQuest

jos sEArcH ()

MassHire Virtual Pathway N

Plan, Act, Get to Work! LAl

We want to make it eashar fior you 1o find a job. Register fior MassHire,
Attend a Career Center Seminar, Create your Career AcBion Plan,
Build a resume, Enroll in workshops, Search for jobs. The MassHire

Virtual Paftray will quide your aclion steps! | RESUMﬂ .
Oy

. ¥
reGIsTER ()
REGISTER NOW | J

/

—

I

=V — worksHors (@'
g A L

Home  FindJobs  Locate Training  Explore Workshops Employers

www.MassHireMVCC.com

MASSHIRE



Individual Needs Assessment

A Individual Needs Assessment (INA)
H_-_m Use this form to help identily potential next steps on your Career Action Plan
Mame: Job Quest Member 10§

Type of Need Sampling of the available Events, Webinars, & Meetings Target
See Event Calendar for full schedule, descriptions & additional choloes, Date
htps:/ fmasshirsmeee.comfevents-calendar fcategorny "workshops

Assessments & [ Mass Career Informstion System - SBEEE]S iR OCR £

Labor Market OO Wy Mext MOwe — e st imoe. 0

Infarmation O D"NET — www conssb ot e

O Glassdoor: s glasedoot, com sslades

O USDOL Labor & SEatistics: s bis pow

1 Wehinar: TORD

[ wiebinar: Labar Market information & Took

Testing & Traming | O Meet with & Caresr Counselar
[ Sell-Pared Training: Rosetta Stone: Englich
O wWedinar: The Path to Training
O Wishinar: ESOL Preg/HSE/GED

loh Search OO naset with a Recruiter

[ webinar: Resume Essentials

I wehinar: Resume Writing 2- Communicating Your Viabis

1 webinar: Resume Writing 3: Writing & Reswirne Designed for an ATS & the Human Eye
1 webinar: Resume Strategies for Challenging Situstions

O wehinar: Compeding Cover & Thank you Letters

O wsbinar: Interviewing Eisemtials

[ whehinar: interview Mastary 2

[0 wehinar: Behaviorsl interview Questions

O wiebinar: Marketing Your Maturity

O Wehinar: Networking Stralegies

O wehinar: Moving an from Job Loss

0 Websinar: Unkedin Essentialy

O webinar: Linkedin 2: Your Most Powerful fob Search Metwarking Toal
T wiebinar: Salary Negotiation

O Wistsinar: Attending Virtual Job Fairs

Technology I wishinar: Computer Essentials

[ Wahinar: M5 Wiard Essentisls

T wiebinar: MS Excel Essentials

® o C Webinar: M5 PowerPeint Essentials

M L1 Webinar: Tips in 30 Minutes: SkillBase )
. [ Wbinar: Tips in 30 Minutes: Zoam MassHireMVCC.com 8
MASSHIRE




Mass Internet Connect

* Massachusetts Broadband Institute (MBI) and MassHire are
partnering with Affordable Connectivity Program (ACP) to support
connectivity for unemployed Massachusetts residents who are
working with MassHire and are actively seeking a job

* Unemployed job seekers that satisfy program requirements may
be eligible for temporarily discounted or subsidized internet
service extended through December 31, 2022, access to a
computer, and access to digital literacy training resources

* Please contact MassHire Career Center at 978-722-7000 to see if
you are eligible for this program

verizon

M www.MassHireMVCC.com 9
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Community Resources

Wy, EVERY HOUR

OF EVERY DAY,

MEMSERS GF

OUR COMMUNITY
U ESSENTIAL

FUMAN EERVYCES

Massachusetts

277

Ei%

%

BASE HIMAN NSELS CHEDAER. VDOTs ARD FRBILIES WORE RITUTES

ENERGEMIY INFCHEANEON ‘SUFPOET FE SEMIAE

PREFSICAL N0 MESNTAL HEATH

SIMPLY DIAL 2-1-1

OR START YOUR SEARCH ONLINE WWW.MASSZIL.ORG
TOLL FREE: 877-20-6277

24 HOURS - 7 DAYS
FREE - COMFIDENTIAL - MULTILINGUAL

call'Talc  [WS o FsisticpSteps

MaER-E-1, Fa slatesads Bumes Service inloerration and releral platioem
powwariad By yoor beal Lisitad Wy

BASIC HUMAN NEEDS: Food banks, shelters, rent and utility
assistance

PHYSICAL AND MENTAL HEALTH: Medicaid, Medicare, pre-natal
care, children’s health insurance programs, crisis intervention,
support groups, counseling, alcohol and drug programs

CHILDREN, YOUTH AND FAMILIES: After-school programs,
tutoring, mentorship programs, family resource centers,
protective services, counseling, early childhood learning
programs, childcare referral centers and recreation

EMERGENCY INFORMATION: In times of crisis

WORK INITIATIVES: Educational and vocational training
programs, English as a second language classes, job training,
General Educational Development (GED) preparation, financial
and transportation assistance

SUPPORT FOR SENIORS: Respite care, home health care,
transportation needs and long-term care assessment

MASSHIRE

www.MassHireMVCC.com 10




Workshop & Webinar Registration

MassHire Merrimack Valley Career Center has workshops &
webinars for your job search needs!

= To attend a workshop or webinar, registration is required:
Call 978-722-7000 or request registration online at www.masshiremvcc.com

= Calendars with topics and descriptions are available online
https://masshiremvcc.com/events-calendar/category/workshops/

= Workshops & webinars begin promptly at scheduled time Please
logon 10-15 minutes prior to the start of the webinar (late arrivals
may not be admitted)

= As a courtesy to other jobseekers, please give 24-hour notice if
unable to attend a workshop or webinar

M www.MassHireMVCC.com 11
MASSHIRE
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Work Search Activity Log

Job search requirements { Erimair i el Work Search Activity Log
§ i == S [DEPARTIENT OF UNENPLOYMENT ASSISTANCE

To confinue receiving benefits, you must:
Look for work af least Use this work search log to:
® 3 Hmes per week * Recond your job search activities
You must also keep a record of your work searches, e Take to your MassHire Career Center appointments, and

F#&tmwﬂmwwmhmmm «  Verify you are looking for work if you are randomiy selected

Get mare copies of this form at any MassHire Career Center or at: www.mass govidualforms.

Job search log
Mame: Clamant ID:

- O » To continue receiving benefits, you must look for work at least 3 times per week, You must also keep a record of your weork searches.
rga n Izes Week starting Sunday (date): Click here to enter a date. = Saturday (date); Click here to enter a date.
Date Position Pay rate Employer name and address/Employer website Method of contact Results
# =] Drfine T Phone T Email
T Mail T inParsan
= Tracks , i
: tion taken:
Person contacted: Contact phone number. 77 Submitted job application T Acked about avaabls work T Jok fair
Contact email: | = Ne O Othee
Tl Onfine T Phone ) Email
u Trends = T Mail T in person
N Action taken_
Person contacted: Contact phone number: ~ g o applicadion 3 Acked dhout:available week. (3 Job i
Contact email: = =
I I ng [ Other
| -
Follow-up - g e
T mait T in person
) ' i Action taken:
Person contacted: Contact phone number: o oplication 3 Atked sbout ok 3ok i
Contact email: = S
N g T Other
FAILURE TO SUBMIT A COMPLETE FORM MAY RESULT IN DISQUALIFICATION FROM RECEIVING BENEFITS AND A POTENTIAL OVERPAYMENT FOR BENEFITS
ALREADY REGEIVED
Include any documentation related to the work search achvity listed above such as email with employer, job application receipt, job posting, job fair announcement, networking club
information, or MassHire Career Conter services. — . 5
® e
M www.MassHireMVCC.com 12
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Policies and Guidelines

= Grievance Policy
= Equal Employment Opportunity/Non-Discrimination Policy
= Resource Room Policy

= Customer Policy
= Make childcare arrangements prior to visiting the center

" Training Opportunities Program (Section 30)
" Trade Adjustment Assistance (TAA)

= Priority of Service for Veterans

Note: Full copies of policies may be found at https://masshiremvcc.com/

M www.MassHireMVCC.com
MASSHIRE
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= Roll call for all customers

= Dismissal of those who have NOT been selected for the RESEA
program

= Each of you will receive a phone call at some time today to
discuss your next steps. We will schedule you for webinars or
appointments at that time

All RESEA attendees will remain on the webinar to view
the RESEA Program Mandatory Requirements and learn

your next steps

M www.MassHireMVCC.com 14
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Assessment/Career Action
Plan (A/CAP)
Development




Reemployment Services and Eligibility

Assessment (RESEA)

The Mandatory A/CAP goals for RESEA consist of:

e Participate in a Career Center Activity of your choice prior to
your RESEA Review

e Conducting Labor Market Research on your primary occupation
e Registering in the State Job Bank (MassHire Job Quest)

e Presenting work search logs for review for each week of benefits
you have requested

e Presenting your current resume

e Participating in a RESEA Review of your goals and present all
required documentation

e Participating in a follow-up meeting or Career Center activity

www.MassHireMVCC.com 16
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Labor Market Research Worksheet

LABOR MARKET RESEARCH WORKSHEET
Occupation{s):

Hame: Last 4 digits of Job Seeker ID3: Diate:

Requirement: One of your mandalory lasks as parl of your Review is 1o conduct labor market research on
your current career field and in the geographic location in which you are seeking employment You will be
required to complete this Labor Market Warksheet for your Review appointment. If you choose to use TORQ
for your labor market research, you may provide aﬂ copy of your TORQ Reporl.

Goal: Labor market research is a lool to help you make decisions aboul your job search. As discussed in the
orantation, this research is critical to understanding if there are amployers seeking your skills in your labor
market area. Completing this worksheel should help you make employment decisions about your curreni skills
and industry

Sources: There are vanous sources of labor market information listed below. Please check all of the sources
you used for your research. if you printed reports from a website or copled arlicles, ads, elc from a hard-copy
publication, please attach them to this workshesl

Websites:
Check which source(s} you used; fill out the back of this workshest OR bring a printout from the website with
the required information:

Mass Career Information System hitp fimasscis inlocareers orgl
O*Net ling. arg!
Amenca's Career Information Metwork:  www acinet org/oce iniro. asp
LS Bureau of Labor & Statistics: wwi bls. gowy
My Skills My Fulure! wwnw myskillsmytuture  ongld
My MNext Move www. mynestmowve. ong
ORO Access through Job Quest - bring completed TORG Personal
Employment Plan {PEP)

Oother website:

Clomer website:

Other:
Check which source{s) you used, fill out the back of this worksheel AND bring the following:

Newspapers. Minimum of L articles used for research

ob Ads Minimum of 5 job ads for your occupation

rade Magazines / Publications: Minimum of 3 articles used for research
Informational Interviews Name, company & telephone number of 3 employers you
intendewsd (or 1 if combined with other research)
Printed results of your research from the workshop
Name, company & telephone number of j employers you
intendewiad (or 1 i combined with offier research)

Career Exploration workshops
MNetworking

Cloiher resource:

LABOR MARKET RESEARCH WORKSHEET

Occupation(s):

Fill in the information below based on your research. items marked with an asterisk (*) are mandatory.

1. Primary Occupation Title:

per hour [ annual {circle one)

2. What is the salary range? $ to $

3. Are opportunities in this occupation for the state and/or local markst:.

increasing. ! decreasing (circle one)

Ja. By, what percent? k]

4. How many jobs are available annually in your occupation:

5. Based on your research, do you posseas the appropriate certifications, licenses, or credentials for
this 100

5a. [f you answered NO to question 5, what certification, licenses, or credentials do you lack to be
reemployed in this field?

£i: Why do you think you have been unable to become reemployed in your occupation?

7. Other information:

MASSHIRE
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RESEA ASSESSMENT / CAREER ACTION PLAN (A/CAP)

This assessarent form is designed fo help you mest pour requirements os pavt of recelving Linemployment Insuronce (U] benefits
odministered throwugh the Department of Unemplopment Assistance (DUA). This form will be compieted and signed prior fo leguing
the orfentation. Foilure to meet of goads sef forth in this form will reselt i o fill or portiod loss of your LY benefits.

Name Last 4 digits of lob Seeker ID#
Barriers to Employment. (Check all that apply): Additional Hems. (Select | Have" or “I Need” for each item):
[] Lack of Markstable Skills I HAVE I NEED
] Lack of Credentials, Certification, Licensing or Training Resume 1
[ Lack of Basic Education Skills Cover Letter L
[] Labor Market Discrimination Interview Skills
[] uimited English Camputer Skills
[] other-

Labor Market Research {LMI). You are required to conduct labor market research for your primary occupation using the
tools provided for you on your Labor Market Research Worksheet. Please fill in the following information on your
occupationis). During your RESEA Review meeting, you will provide the completed Labor Market Information Worksheet
that was emailed to you. If you used TORQ to conduct your LMI Research then you can use your printed TORQ Report
instead of the LMI Research form.

Primary occupation:

JOB QUEST. You are required to register in the lob Quest website: www.mass. gov/lobGuest

MANDATORY RESEA Review Appointment. You are reguired to participate in a RESEA review of your goal activity. We will provide
you the date and time of required review, based on RESEA deadline. You will have a choice of a Virtual Review or an In-Person Review.

Virtual | (REViEW is scheduled for: (Day/Date) []am (2:00-12:000 []pm (1:00 - 4:00)
{Note: a RESEA Specialist will call you during the times highlighted abowe}

Email the following forms to: virtualccs@masshiremvec.com
* Subject line of email should be your Last Mame, Initial of First Name, [ast 4 digits of Job Seeker ID#H.
[] This Assessment/Career Action Plan Farm {A/CAP) ("] Resume
| Completed Labor Market Research Worksheet (OR TORQ, Repart/Plan) ] completed Individual Needs Assessment (INA) Form
RESEA Ul Eligibility Assessment Questionnaire Part 2
[ ] completed Wark Search Logs far each week you requested Unemployment Benefits

Ty Ny ol

N

MASSHIRE

*is scheduled for: {Day/Date) [Jamig30=-11:00) []Pm(1:15=3:15)
Locations: MassHire Merrimack Valley Career Center, 420 Common Street, Lawrence, MA 01840
L:I MaszHire Merrimack \!alle',- Career Center, 160 Merrimack Street 8209, Haul.'ErI‘lilir A OTE30
Bring the following forms to you your review:
I:‘ This Assessment/Career Action Plan Form [AJCAP) I:] Resume
| ] completed Labor Market Research Worksheet {OR TORC Repart/Plan) |_] completed individual Needs Assessment (INA) Form
D RESEA LN Efigibility Assessment Questionnaire Part 2
[] complated Wark Search Lags for each week you requested Unemployment Benefits

CLAIMANT STATEMENT: | have assisted in developing this A/CAP by providing the information above. | agree to the level
of cooperation and participation required for me to complete this plan, including completing all tasks and goals,
attending assigned workshops, and meeting with Career Center staff. | am able, available, and actively seeking
employment and maintaining work search logs as required by DUA. | understand that failure to comply with this plan
will result in a loss of my unemployment benefits.

| have been informed about the Training Opportunity Program (Section 30) and understand that | must apply for the

Training Opportunity Program (Section 30) by the 20" payable week of my Unemployment Insurance payments to be
eligible for Section 30 Unemployment benefits.

Customer Signature: Date: Staff Signature:

ireMVCC.com
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Labor Market Research Worksheet

Front

Back

LABOR MARKET RESEARCH WORKSHEET

Occupation(s):

Name: Last 4 digits of Job Seeker ID3: Date:

Requirement: One of your mandalory fasks as part of your Review is f0 conduct labor market research on
your current career field and in the geographic location in which you are seeking employment You will be
required to complete this Labor Market Worksheet for your Review appointment. If you choose fo use TOROQ
for your labor market research, you may provide ai copy of your TORQ Report

Goal: Labor marke! research is a tool to help you make decisions aboul your job search. As discussed in the
oriantation, this research is critical to understanding if there are amployers seeking your skills in your labor
market area. Completing this worksheet should help you make employment decisions about your current skills
and industry

Sources: There are vanious sources of labor market informabon listed below. Please check all of the sources
you used for your research. if you prinled reports from a websile or copled arlicles, ads, elc from a hard-copy
publication, please attach them o this worksheet.

Websites:
Check which source(s) you used; fill out the back of this workshest OR bring a printeut from the website with
the required information:

Mass Career Information System hitn Mmasscis inlocareers orgl
O*Net lime gl
Amenca‘s Career Information Network: i i

US Bureau of Labor & Statistics:
My Skills My Fulure:

Wi bls. govi
wwowr myskilismyfulure orgd

B‘T’h Mext Move wwve mynextmove. org

QRO Access through Job Quest - bring completed TORQ Personal
Employment Plan (FEP)

[Iother website:

Oother website:

Other:
Check which source{s) you used, fill out the back of this workshest AND bring the following:

Newspapars: Minimum of 3 articles used far research
ob Ads MEnimum of 5 job ads for your occupation
rade Magazines / Publications: Minimum of 3 articles used for research
Informational Interviews Hame, company & teleph ber of 3 employers you

intendewed (or 1 if combined with other research)
Career Exploration workshops Printed resulls of your research from the workshop
Hetworking Name, company & telephone number of 3 employers you

intendewisd (or 1 if combined with ofher research)

Clotner re

LABOR MARKET RESEARCH WORKSHEET
Occupation(s):

Fill in the information below based on your research. ltems marked with an asterisk (*) are mandatory.

1. Primary Occupation Title:

2. What is the salary range? § to$ per hour [ annual (circle one)

3. Are opportunities in this occupation for the state and/or local market:.

ingieasing. / decreasing (circle one)

Ja. By, what percent? k]

4. How many jobs are available annually in your occupation:

5. Based on your research, do you possess the appropriate certifications, licenses, or credentials for
this. ion:

5a. [f you answered NO to question 5, what certification, licenses, or credentials do you lack to be
reemployed in this field?

6: Why do you think you have been unable to become reemployed in your occupation?

7. Other information:

MASSHIRE
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Work Search Activity Log

. ——— R - P [ SACHUSETTS . .
Job search requirements : ;h%ﬁ?ﬁmmmmmmm Work Search Activity Log
> [DEPARTMENT OF LINEMLOYMENT ASSISTANCE

To continue receiving benefits, you must: S

Look for work af least Use this work search log fo:
® 3 limes per week * Record your job search achvities

You must alsa keep 3 record of your work searches. + Take to your MassHire Career Center appointments, and
If you are a union member and may only accept work through your union, = Verify you are looking for work if you are randomiy selecied

Get more cogies of this form at any MassHire Career Center or at: www mass govidualforms.
Job search log

Name: Clammant ID:
L]
To continue receiving banafits must look for work at least 3 times per week. You must also keep a record of your werk searches.
= Organizes T S pe - ’
Week starting Sunday (date); Click here to enter a date. = Saturday (date); Click here to enter a date.
Date Position Pay rate Employer name and address/Employer website Method of contact Results
# T Oriine T Phone ) Email
| Tracks T Mail T In Parson
s Action taken:
Person contacted: Contact phone number. 7 Submitied job apptication T Asked about avatabis work T Job fair
Contact email: | = e Ol Onhee
e = e
= Trends n S
T Mail T inpersan
) ‘Action taken
ERSS I UDIESEY FRORS ntaol T Submitted job applicaton T Asked about avallable work T Job fair
Contact email: B e T bk
u I I J—— -
- e
FO OW u p @ Online " Phone B
T el T im e
) ' X Action taken.
Pison contacted: Contact pwe nuikber: T Submitted job appiication T Asked about avaliabie work T Job fair
Contact email: = o T er

FAILURE TO SUBMIT A COMPLETE FORM MAY RESULT IN DISQUALIFICATION FROM RECEIVING BENEFITS AND A POTENTIAL OVERPAYMENT FOR BENEFITS
ALREADY REGEIVED
Include any documentation related to the wl:l_'k search achvity listed above such as email with employer, job application receipt, job posting, job fair announcement, netwarking club

information, or MassHire Career Center senvices, I ! i

M www.MassHireMVCC.com 20
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Individual Needs Assessment

""\ Individual Needs Assessment (INA)
Hﬁf_ﬂ“ Use this form to help identify potential nent steps on your Caresr Sction Plan
Name: lob Quest Member 1D#
Type of Need Sampling of the available Events, Webinars, & Meetings Target

See Event Calendar for full schedule, descriptions & additlonal cholces, Date
https:f f'masshirermicc.comfevents-calendar/catepory fworkshops |

Assessments & [ Mass Career Infenmation System - wiww maticisintorarsess arg

Labor Market O My Mot BAOvE — ahtw. e mawe. ang
Infirmation O D*MET - wownw et org
[ Glassooor: www glassdoos com/esianas

O usDOL Labor & Statistics: wwe.bils.gow
O wehinar: TORD
[ Wehinar: Labor Barket information & Toolk

Testing & Training | Ol Meet with & Career Counselar
O seff-Paced Training: Rosetts Stone: English
O webinar: The Path to Training
O webinar: ESOL Prep/HSE/GED

Joh Search [ hMeet with a Recruiter
[ wehinar: Resume Essentish
O webinar: Redume Writing 2: Communicating Your Valuwe
[ wehinar: Resume Writing 3: Writing & Resurne Designed lor an ATS & the Human Eye
[l wiebinar: Resume Strategies for Challenging Stuations
O webinar: Compeding Cover & Thank you Letbers
O Wehinar: interviewing Essentials
[ wehinar! Interview Mastery 2
O webinar: Behavioral Intervies Questions
O wehiner: Marketing Your Maturity
O wehinar: Metworking Strategied
I webinar: Movirg on fram Job Loss
I Webinar: Linkedin Essentials
O webinar: Linkedin 2: Your Most Powerful Job Seanch Metworking Toal
0 webinar: Salary Negoliation
O Webinar: Attending Virtual lob Fairy
Technobogy [ wehinar: Computer Essentials
O webinar: M5 Word Essentialy
[ wehinar: M5 Excel Essentials
I Wehinar: M5 PowerPoint Essentials
-y O Wiebinar: Tips in 30 Minutes: SkilBase
M £ Wishiner: Tips Jn 30 Minete: Z0om www.MassHireMVCC.com 21
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RESEA Ul ELIGIBILITY ASSESSMENT QUESTIONNAIRE (part 1)

NAME JOB SEEKER I1.D. #

Please Indicate YES or NO to the questions below:

1. Since filing your unemployment claim, have you been:
= Physically able to work
= Actively seeking work

I @
00 3

* Ready to accept work
2. Since filing your unemployment claim, have you applied for or started receiving ANY of the following?

Check any that apply.

[ ] workers’ compensation benefits [ lvacation or personal time off payments from an employer []stay bonus

[] payment in lieu of dismissal notice [CJpayments from a union pension fund [ ]continuation pay

[ ] payments from a pension fund [ ]payments from an annuity fund [ ]payments from a 401K fund
payments from a retirement account Dseverance pay
contributed to by an employer

» If you checked any of the above, have you reported this information to the Department of Unemployment

Assistance?
3. Have you worked during any of the weeks you claimed and NOT reported earnings for those weeks worked to the

Department of Unemployment Assistance?
4. Are you currently enrolled in school or a training program?

» If you answered YES, have you applied for Training Opportunities Program (Section 30) approval?

DO 0
OO0l o

REMINDER: If you have moved since you filed your claim for benefits, you must notify the Department of
Unemployment Assistance by accessing your U.l. Online account or by calling 617-626-6800.

SIGNATURE: DATE:

MOTE: The Reemployment Services and Eligibility Assessment Program (RESEA) is 2 mandatory program designed to ensure that you mest state and federal requirements to

raceive unemployment insurance benefits. Any information that you provide may affect your eligibility to receive those benefits.
Staff’s Initials: | Date: [

L

!

Revised: September 2018

®0
M www.MassHireMVCC.com 22
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RESEA ASSESSMENT / CAREER ACTION PLAN (A/CAP)

help you meet your of receiving
through )
Falure to et forttnin

priar to leaing

full your U benefits.

Name Last 4 digits of Job Seeker ID#

Barriers to Emplayment. (Check all that apply): ‘Additional items. (Select *1 Have” or -1 Need" for each item):
[7] Lack of Marketable Skills

[ Lack of Credentials, Certification, Licensing or Training
] Lack of Basic Education Skills

[l Labor Market Discrimination

] Limited English

L] Other

IHAVE INEED

o

H

Labor Market Research (LMI). You are required to conduct labor market research for your primary occupation using the
tools provided for you on your Labar Market Research Warksheet. Please fill in the following information on your
occupation(s). During your RESEA Review meeting, you will provide the Labor Market

that was emailed to you. If you used TORQ to conduct your LMI Research then you can use your printed TORQ Report
instead of the LMI Research form.

Primary occupation:

Resume
Cover Letter

Interview Skills
Computer Skills

JOB QUEST. You are required to register in the Job Quest website: www.mass.

MANDATORY RESEA Review Appointment. You are required to participate in a RESEA review of your goal activity. We will provide

¥ou the date and time of cequiced review, based on RESEA deadine. You will have a choice af a Virtual Review or an In-Persan Review
SEAREUIEW is scheduled for: (Day/Date} [J am (g:00-12:00) []Pm (1:00 - a:00)

{Note: a RESEA Spi t will call you during the times hi

Email the e to: yi com

Subject line of email should be your Last Name, wm of First Name, fast i digits of Job Seeker ID#.

This Assessment/Career Action Plan Form (A/CAI

Completed Labor Market Research Worksheet :un TORQ Repart/Plan)

RESEA Ul Eligibility Assessment Questionnaire Part 2

Completed Work Search Logs for each week you requested Unempioyment Benefits

scheduled for: (Day/Date} [Jam (g:30-11:00) []Pm(1:15-3:15)
Locations: [_] MassHire Merrimack Valley Career Center, 420 Common Street, Lawrence, MA 01840

MassHire Merrimack Valley Career Center, 160 Merrimack Street #2089, Haverhill, MA 01830

ted above)

(] completed individual Needs Assessment {INA) Form

Bring the following forms to you your review:

[ This Assessment/Career Action Plan Form (A/CAP)

[ completed Labor Market Research Worksheet (OR TORQ Repart/Plan)
[ RESEA Ui Eligibility Assessment Questionnaire Part 2

] Completed work Search Logs week you seq

CLAIMANT STATEMENT: | have this A/CAP by above. | agree to the level
of cooperation and participation required for me to complete this plan, Induding completing all tasks and goals,
attending assigned workshops, and meeting with Carser Center staff. | am able, available, and actively seeking
employment and maintaining work search logs as required by DUA. | understand that failure to comply with this plan
will result in a loss of my unemployment benefits.

[ Resume
[ comleted individual Needs Assessment (INA) Form

Benefi:

isted

1 have been informed about the Training Opportunity Program (Section 30) and understand that | must apply for the
Training Opportunity Program (Section 30) by the 20™ payable week of my Unemployment Insurance payments to be
30U

igi

Customer Signature: Date: Staff Signature:

0\ T oy
@ “uwnwwcwunmmm e
TN NPT KT

Use this work search log fo:
o Record your b search actvibes
+ Take fo your MassHire Career Center appaintments, and
o Verty you arelooking forwor f you are randomy seected

Job search requirements

Get more copies of this form at any Masshire Career Center or at: www mass govidualforms.

Job search log
Name: Clamant I

To continue reesiving benefits, you must look for work at least 3 times per week, You must also keep a record of your work searches.

Week starting Sunday (date): Click here to enter a date. = Saturday (date): Click here to enter a date.

Posiion Pay rate. name and. website Nethod of contact

T Oniive T Prcee T Emal
Vai T inPenon

Actiontaken:
T Subnited job appicaton
1) Nebworing 7 Other

7 Asked about avalabie work 71 Job o

) Onine 7 Prcne T Emal
T vail T inperon

Acton taken
7 Submted ot gpoicacn

7 Netoring ) Oher

7] Adked about avalabe work [ Job far

Onine = Phone ) Emai

i Tinparn

Action taken
7 Gubmited o appicaton T Asked about avalabe work b for

T Networing T Other,
FAILURE TO SUBMIT A COMPLETE FORM MAY RESULT N DISQUALIFICATION FROM RECEIVING BENEFITS AND A POTENTIAL OVERPAYMENT FOR BENEFITS
ALREADY RECEIVED.

Contact phone nunber:
Contact email

nformation, or MassHire Career Center senvices.

Include any documentafion related ko the work search achviy listed above such as emal with employer, job application receipt, job posting, job far announcement, networking ciub

Form 1740w, 060316

LABOR MARKET RESEARCH WORKSHEET

Last 4 digits of Job Seeker ID2: Date:

Reguirement: One of your mandatory tasks as part of your Review is o conduct labor markel research on
‘your current career ficld and in the geographic focation in which you are sesking employment You will be
required to complete this Labor Market Worksheet for your Review appointment. if you choose to use TORQ
for your labor market research. you may provide i:vur of your TORQ Report.

Goal: Labor market research is a tool 1o help you make decisions about your job search. As discussed in the

orientation, this research is critical to

if there are

seeking your skills in your labor

marketl area. Completing this worksheet should help you make employment decisions about your current skills

and industry.

Sources: There are various sources of labor market information listed below. Please check all of the sources
you used for your research. If you printed reports from a websHe or copled articles, ads, elc from a hard-copy
publication, please attach them 1o this worksheet

Websites:
Check which source(s) you used: fill out the back of this worksheet OR bring a printout from the website with

the required information.

Mass Career Information System

[O*Net:

[America’s Career Information Network
US Bureau of Labor & Statistics:

nay Skills My Future
My Next Move
ORQ

[Cother website:

hitp /imasscis inlocareers.ora/

wowrw onelonline orq/

WWW.CINEL 01Q/0CC INTID. 33D

wwwi bis gov/

wovrw myskillsmytuture org

Wyvw myneximove org

Access through Job Quest — bring completed TORQ Personal
Employment Plan (PEP)

[Clother website:

Other;
Check which source(s) you used, fill out the back of this worksheet AND bring the following:

[Newspapers:
lJob Ads.

Minimum of J articies used for research
anum of §.job ads for your occupation

Trade M. P
Informational Interviews

[Career Exploration workshops.

[Networking

[Jother resource

of 3 articles used for research
& number of 3
(or 14 with other
Printed results of your research from the workshop
Name, number of 3
[l with other h)

Hame,

(or1if

Work Search Activity Log

MASSHIRE

Individual Needs Assessment (INA)

Use this form ta help identify potential next steps on your Career Action Plan

Job Quest Member ID4

Type of Need

Sampling of the available Events, Webinars, & Meetings
See Event Calendar for full schedule, descriptions & additional cholces,
hitps ce.com, ar/c

I Mase Career
L1 Wby Newt Move
I O*NET - wwn
[ Glassdoor: glas
L USDOL Labar & Statisties: www. bl goy

L1 Webinar: TORG

O webinar: Labor Market information & Took

System -
— W ekt mO e 0rg

Testing & Training

L1 Meet with a Caresr Counselor
1 Seil-paced Training: Rosetta Stane: English
L1 Webinar. The Path to Training
I Weebinar: ESOL Prep/HSE/GED

] Meet with a Recruiter

: Resume Writing 2: Communicatiog Your Ve
1 wheninar: Resume Writing 3: Wiriting & Resume Designed for an ATS & the Human Eye
[ whebinar: Resume Strategies for Challenging Situations
Compeling Cover & Thank you Letters

L1 Webinar: Interview Mastery 2

L1 wiebinar: Behaviorsl rtérview Questions

1 whehinar: Marketing Your Maturity

[ Webinar: Networking Strategies

£l Wabinar: Moving on from Job Loss

L Webinar: Linkedin Essentials

1 Webinar: Linkedin 2: Your Most Pawerful Job Search Networking Taal
1 webinar: Salary Negotiation

1 Webinar; Attending Virtusl job Fairs

] Wabinar: Computer Essentials

LI Webinar: M5 Word Essentials

1 Webinar: MS Excel Exsentials

I Wabinar: M5 PowerPaint Esséntisls

1 Webinar: Tips in 30 Minutes: SkillBase
5 in 30 Minutes: Zoom

LABOR MARKET RESEARCH WORKSHEET
Occupation(s):

1. Primary O Title:

Fill in the information below based on your research. ltems marked with an asterisk (*) are mandatory.

2. What is the salary range? § s

3. Are opportunities in this occupation for the state and/or local market;.
increasing / decreasing (circle one)
3a. By what percent? %

4. How many jobs are y in your

5a. lfyou NO to
reemployed in this fiefd?

5, what licenses, or

6: Why do you think you have been unable to become reemployed in your occupation?

7. Other information:

RESEA Ul ELIGIBILITY ASSESSMENT QUESTIONNAIRE (part1)

NAME JOB SEEKER I.D. #

Please Indicate YES or NO to the questions below:

1. Since filing your unemployment claim, have you been:
* Physically able to work
* Actively seeking work
* Ready to accept work

per hour / annual (circle one)

5. Based on your research, do you possess the appropriate certifications, licenses, or credentials for
this occupation:

do you lack to be

2. Since filing your unemployment claim, have you applied for or started receiving ANY of the following?
Check any that apply.

[ workers’ compensation benefits [vacation or personal time off payments from an employer [Jstay bonus

[T payment in liew of dismissal notice [ payments from a union pension fund [CJcontinuation pay

[T payments from a pension fund [[Jpayments from an annuity fund [[Jpayments from a 401K func
payments from a retirement account Dseveran:e pay
contributed to by an employer

+ If you checked any of the ahove, have you reported this information to the Department of Unemployment
Assistance?

3. Have you worked during any of the weeks you claimed and NOT reported earnings for those weeks worked to the
of L I

4, Are you currently enrolled in school or a training program?

+ If you answered YES, have you applied for Training Opportunities Program (Section 30) approval?

REMINDER: If you have moved since you filed your claim for benefits, you must notify the Department of
Unemployment Assistance by accessing your U.I. Online account or by calling 617-626-6800.

SIGNATURE: DATE:

NOTE: The Reemployment services and Zligbilty Asseszment Program
receive unemployment insurance benefits Any rformaticn that ycu providz may affectyour eligblityto racave those benefits.

A) is 3 mandatory program designed to ensure that you meet state and federal requirements to

Staff's Initials:

Revised: September 2018



Links to Career Center Documents for RESEA

Links to documents are included in the Career Center Seminar Invitation email

RESEA Ul Eligibility Assessment Questionnaire Part 1:
https://masshiremvcc.com/wp-content/uploads/RESEA-UI-ELIGIBILITY-072220.pdf
Resume template:
https://masshiremvcc.com/wp-content/uploads/ResumeTemplate.pdf

Work Search Logs
https://masshiremvcc.com/wp-content/uploads/WorkSearchlLog2020.pdf

RESEA Assessment / Career Action Plan:
https://masshiremvcc.com/wp-content/uploads/ACAP040522.pdf

RESEA Ul Eligibility Assessment Questionnaire Part 2:
https://masshiremvcc.com/wp-content/uploads/231052AEnglish2.pdf

Individual Needs Assessment:
https://masshiremvcc.com/wp-content/uploads/INAformEng041122.pdf

Labor Market Research Worksheet:
https://masshiremvcc.com/wp-content/uploads/LMI-Worksheet-MH-virtual-fillable.pdf

M www.MassHireMVCC.com 24
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https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FRESEA-UI-ELIGIBILITY-072220.pdf&sa=D&ust=1650460804948000&usg=AOvVaw2EPazdX34b0U0hTXdbUyRo__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ0ZGOxbIw$
https://masshiremvcc.com/wp-content/uploads/ResumeTemplate.pdf
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FWorkSearchLog2020.pdf&sa=D&ust=1650460804949000&usg=AOvVaw0czq6nLtuOnHHarm-I1UHy__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ2ukNUj-A$
https://masshiremvcc.com/wp-content/uploads/ACAP040522.pdf
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2F231052AEnglish2.pdf&sa=D&ust=1650460804949000&usg=AOvVaw2DjsrLl_FByRq1emiXeFHR__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ2aadzV8g$
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FINAformEng041122.pdf&sa=D&ust=1650460804949000&usg=AOvVaw1ApyZ8GMpSecSECnjLmuFJ__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ2wZo5fkg$
https://urldefense.com/v3/__https:/www.google.com/url?q=https*3A*2F*2Fmasshiremvcc.com*2Fwp-content*2Fuploads*2FLMI-Worksheet-MH-virtual-fillable.pdf&sa=D&ust=1650460804950000&usg=AOvVaw1joh76aoy9BdbaxQnReHTR__;JSUlJSUl!!CUhgQOZqV7M!36EcoN-VGh9mVcyGTBOxaYTyohnb_5sOAREHIPGdHslJRA7-JxrfeuDmDJ1i8SoPLw$

RESEA Next Steps

1. Complete your mandatory tasks and goals
Complete Scheduled Career Center Activity prior to your RESEA review

3. Participate in your RESEA Review Meeting with the following
documents submitted to VirtualCCS@MassHireMVCC.com
e RESEA Assessment / Career Action Plan (A/CAP)
e Resume or Completed Resume Template
e Labor Market Worksheet (or TORQ Report/Plan)
e Work Search Logs for each week of benefits requested
e Individual Needs Assessment (to identify next steps)
e Ul Eligibility Questionnaire Part 2
4. Participate in your virtual Initial RESEA Review today to review your
resume, work search logs, Ul Eligibility Questionnaire Part 1, and to

schedule your next steps
Failure to complete all RESEA Program Requirements will result in loss of
unemployment benefits

www.MassHireMVCC.com 25
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